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            IS-5W=HIT  = Right Information – Right Person – Right Time

IS5WH-WEBAPPS

Complied from various sources, including CIO, personal interaction with IT professionals and summarized by Vikram Atwal, Vyteq
a) What are Web Applications or Net Apps?

a. Any software or application, which uses a browser to interface with the user, is a first step of Web Application.  

b. These applications can actually be made to run using the internet, or simply a companies own intranet (that is the companies private network).

c. These applications, in a simplified form, use a central database, and then the front end interface opens using browsers, such as Explorer, Netscape, Chrome etc.

d. Some examples of these type of applications include:

i. Google mail, 

ii. Online travel portals such as MakeMyTrip

iii. Net Banking applications used by most banks today 

e. Similar to these public web apps examples, companies can have their basic applications such as Payroll, Inventory, Time and Attendance, Purchase etc, developed and deployed as a web application.

b) What are the advantages of Web Apps?

i. Lower Operational Costs

ii. Centralized Data

iii. Lower Cost of Deployment: Updates, Error Debugging is also faster

iv. Available 24 * 7 * 365

v. Do not need full end PCs for users

For specific information on each advantage, please request details. 

c) How can they be deployed? There are two main options:

i. Internal Company based Web-server:

1. Here the reason is for higher notional security

2. Notional need to have data within company premises

3. However, the company forgoes the extra cost savings of web applications, by this method, for now they have to buy a high end server, ensure dedicated bandwidth to that server, and then also a dedicated team for managing the server and database administration. 

ii. Hosted at a dedicated web hosting company center

1. Here too the client can keep full control of their server, and do daily, hourly, data backups of all their data on to their local server, for ensuring that they maintain a copy of their data physically in their office.

2. Here the client will save more money in terms of the overall infrastructure cost, and also the operational costs. 

3. Downtime of server will be next to nothing, as the hosting company keeps specialists whose only job is to manage these servers, and the connectivity. 

4. Overall clearly, this approach has the clear advantage.

d) What are the pre-requisites for Web Based applications?

a. ON the hosting side:

i. Where the main application server is residing, there should be dedicated redundant high-speed Internet connections.

ii. The servers should be operating in a dust free and normal to cold temperatures.

iii. There should be a dedicated person(s) to manage and maintain the servers around the clock. (even if the server is not used at certain times of the day, but turning them on and off is not a advisable task.)

b. On the user side

i. A laptop, PC, Thin Client, .

ii. Basic Internet connection, upwards of 256kbps recommended for at least 5 users 

e) Main Advantages for XYZ client?

i. Their users at any factory irrespective of geography can access and work on the application.

ii. Can maintain better coordination of different functional areas across all the factories. 

iii. Will not need to keep high end IT professionals at all factory locations. 

iv. Will not need to buy high-end hardware for different factory locations.
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